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This study aims to evaluate the professional qualifications of elementary school principals 
from the teacher‘s perspective. The study in term of data collection methods is cross-
sectional and in term of type and target is applied. The study population consisted of 373 
elementary teachers Lamerd city is using a simple stratified sampling, 180 students were 
selected as sample size. In order to collect data a questionnaire was used which its validity 
was confirmed by experts and its reliability using Cronbach's alpha 0.84 was calculated. To 
analyze the data, descriptive statistics (mean, frequency percent and frequencies) and 
inferential statistics (T-test and ANOVA) was used, the results showed that, in general, 
from the perspective of teachers and administrators in all aspects of management and 
leadership competencies, social, demographic, technological, cultural, global and 
international intellectual and intelligent, except for some of the components are not desired.  

Keywords: competence, competency of administrators, teachers in elementary 
education 

 
 

INTRODUCTION 

The importance of management in the 
development of management education in the 
nation is according to priority(Numminen, 
Meretoja, Isoaho, & Leino‐Kilpi, 2013). Today 
compared with the past, the role of management in 
order to achieve the organization's goals is very 
difficult (Hashemi & Abbasi, 2014). The fact is that 
if organizations are to manage creative, 
knowledge-oriented, punctual, and opportunities 
to explore the issues of interest, a lot of 
opportunity to lose. To achieve the goal of 
globalization or even stay at this level, training, 
and replacing new nurses are needed in order to 

continue the growth and progress the future 
belongs to those who plan and purpose for which 
they (Hashemi and Abbasi, 2013) It is therefore 
important to identify the qualifications and skills 
required by managers and training is essential. UN 
outlines the qualifications and competencies of 
managerial competence as a combination of 
personal characteristics and personality, skills, 
attributes and behaviors of the person who affect 
directly. The UN has provided two sets of 
competencies (Hashemi & Abbasi, 2014). Managers 
can perform this task very well with their 
efficiency and effectiveness. If, as Peter Drucker 
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says, the effect is "doing things right" and 
effectiveness as "doing the right things" define 
(Duplessis, 2005). Organizations need to survive 
and flourish in today's competitive global 
environment, which is associated with marvelous 
transformation must be prepared themselves and 
the preparation of original and worthwhile 
organization that is focused on asset managers, 
qualified professional organization (Benito, 2001). 
Hall (2004), states that in all the most important 
element in achieving organizational goals is the 
effective management success also depends on the 
development and management skills of managers 
in different dimensions (Carroll, Owen‐Smith, 
Shaw, & Montgomery, 2012). The effectiveness and 
efficiency of the organization depends on 
leadership and managerial competencies are; 
because the directors who make up the 
organization's values and culture of innovation. In 
other words, competence and quality management 
skills of managers are one of the most important 
factors in the continued success of the 
organization. Managers have efficient, requiring 
basic skills (Hashemi & Abbasi, 2014). The skills 
and abilities of the managers in their jobs, and 
outside the work environment that makes efficient 
and their presence is essential to achieve 
organizational efficiency, and fluency tasks are 
more satisfied managers and assures them that 
they need to progress (Abel, 2008). Therefore, 
school administrators are given the critical role 
that schools play in the office must possess certain 
abilities and skills in order to effectively and 
efficiently carry out their duties at school. On the 
other hand, a measure of the effectiveness of the 
school's academic achievement is influenced by 
various factors in the school is located. Given that 
the school's activities director active role in 
determining if the administrator has the basic 
skills, no doubt it will do better in school activities 
as well as academic achievement as would be 
desirable(Wang, Han, & Zhang, 2011). Therefore, 
managers need to develop the competencies to be 
felt. Studies have also been conducted in this area. 
Including: 

Lebady (2007), in his doctoral thesis titled vetting 
by higher education administrators with regard to 
international indicators and provide appropriate 
cognitive framework, the competence of managers 
for higher education's follows: personal 

competencies, management competencies in 
teaching causal research and educational 
qualifications, competencies, knowledge economy, 
entrepreneurship, marketing, policy and planning 
competence, cultural competence, communicative 
competence, the competence of information 
technology, consulting competent authority 
management services, academic and political 
authority. Abel (2008), director of a research on 
competencies and organizational learning, 
emphasis on competencies, capacities, knowledge 
and commitment to organizational learning and 
knowledge, professional skills, teaching and 
learning, effective communication, organization, 
productivity of information and communication 
technology, aimed at standardizing the most 
important competencies needed good managers. 
The general average of the authority reported. 
Parviz (2009) states that the organization can fulfill 
its fundamental mission, managers must recognize 
the skills, foresight and leadership is essential. 
Pakistan to review their skills, school 
administrators reported that executives still have 
not achieved the required competencies. Lisewski 
(2010) to compare centralized and decentralized 
approaches in the development of professional 
managers in higher education concludes that there 
has been in recent years, managers are required to 
design professional development courses. His 
skills training managers to assess the qualifications 
and skills they will be well established. Turcotte 
(2009) also states that the development of 
knowledge management and to improve their 
behavior improves job satisfaction, stress reduction 
is working. 

Research Questions  

1. what is competencies of Lamerd city 
elementary school principals in the management 
and leadership dimension from the teachers' 
perspective?  

2. what is competencies of Lamerd city 
elementary school principals in the social 
dimension from the teachers' perspective? 

3. what is competencies of Lamerd city 
elementary school principals in the technology 
dimension from the teachers' perspective?  



Manag. Adm. Sci. Rev. 
e-ISSN: 2308-1368, p-ISSN: 2310-872X 
Volume: 3, Issue: 7, Pages: xx-xx 

xx 

 

4.  what is competencies of Lamerd city 
elementary school principals in the individual 
dimension from the teachers' perspective?  

5. what is competencies of Lamerd city 
elementary school principals in the cultural 
dimension from the teachers' perspective?  

6. what is competencies of Lamerd city 
elementary school principals in the international 
dimension from the teachers' perspective?  

7. what is competencies of Lamerd city 
elementary school principals in the cognitive and 
intellectual dimension from the teachers' 
perspective?  

8. how is prioritize the competencies needed 
Lamerd city elementary school principals from the 
perspective of teachers?  

MATERIALS AND METHODS  

The study in term of purpose is applied and in 
term of data collection is cross-survey. The study 
population consisted of all elementary teachers to 
373 students during the academic year -2014-2013 
Lamerd city. Then, using stratified random 
sampling method, a total of 180 were selected as 
the sample size. Data collection method for this 
study will be questionnaire. Its validity was 
confirmed by experts and its reliability using 
Cronbach's Alpha 0.84 respectively. To analyze the 
data, descriptive statistical methods such as 
frequency, standard deviation and inferential 
statistics, such as the single-sample t test for 
parametric analysis of variance was used at the 
0.05 level.  

INSERT TABLE 1 HERE 

The data contained in Table 1 show those 
participants in the leadership and management 
competencies required by managers to follow in 
much too low to have much to say.  

Self-management (20.6), time management (45.0), 
collaborative management (43.3), Change 
Management (48.9), decision skills (38.0), conflict 
management (27.8) and programming skills (27.8) 
are calculated.  

INSERT TABLE 2 HERE 

The data contained in Table 4-8 shows which 
participants qualification required to follow the 

directors of social dimension in the limit too low to 
have much to say. Effective communication and 
dynamic (32.8), listening (45.0), Management 
control group (47.2), accountability (35.0) and the 
team (45.0) is calculated.  

INSERT TABLE 3 HERE 

The data contained in Table 4-12 show which 
participant’s qualification for managers to follow 
in the next technology level is too low to have 
much to say. Information literacy (34.4), the ability 
to retrieve and use information (32.2), the ability to 
work in a virtual environment (37.8%), ability to 
work with computers (35.0) and the network of 
(32.2) is calculated. 

INSERT TABLE 4 HERE 

The data contained in Table 4-16 show which 
participants qualification requirements of 
individual directors in the following expression 
level is too low to have much. Self-regulated users 
(27.8), freshman order (26.1), confidence (37.2), 
Autonomy and self-directed (52.2) and control 
(37.8%) are calculated. 

INSERT TABLE 5 HERE 

The data contained in Table 4-20 show which 
participant qualification has required managers to 
follow the cultural dimension as too low to have 
much to say. Understanding Global Cultures 
(30.0), cultural understanding (33.9), the 
development of cultural heritage (35.0), the 
transmission of cultural heritage (31.7) and 
acceptance of cultural differences (30.6) is 
calculated. 

INSERT TABLE 6 HERE 

The data contained in Table 4-24 show which 
participants qualification requirements at the 
global and international directors as follows at the 
very least to have seen too many.  The ability to 
look at things on a global scale (33.9), awareness 
and sensitivity to global issues (35.0) and global 
thinking (33.2) is calculated.  

INSERT TABLE 7 HERE 

The data contained in Table 4-28 show which 
participant’s qualification requirements in the 
intelligence and intellectual leaders to follow in 
much too low to have much to say. Knowledge 
and creativity (27.7), critical thinking (26.1), 
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lifelong learning (37.8%), high-level thinking skills 
(35.0) and the ability to produce new ideas (30.0) is 
calculated. 

INSERT TABLE 8 HERE 

Friedman test was used to answer this question. 
Results of teachers' views are obtained as follows: 

We observed that the p-value less than 0.05 was 
obtained, therefore, based on the views of primary 
school teachers Lamerd city, it can be concluded 
that the average rank of the components studied, 
there are significant differences. Lowest level, the 
corresponding component of the "universal and 
international", which is equal to 2.97, is obtained. 
Average ratings of the components of "leadership", 
"person" and "culture," "intelligent and thought-
provoking" and "technology" are not much 
different from each other. The highest rank is the 
average value of the element of "social" is equal to 
5.74 is obtained. 

DISCUSSION AND CONCLUSIONS  

Based on the results of the study, participants in 
the leadership and management competencies 
required managers follows the very low to very 
high expression. Self-management (20.6), time 
management (45.0), collaborative management 
(43.3), Change Management (48.9), decision skills 
(38.0), conflict management (27.8) and 
programming skills (27.8) are calculated. As can be 
observed teachers in their managerial post to other 
aspects of management and leadership 
competencies are assessed below. In this case, the 
dimensions of conflict management and planning 
skills are also desirable condition. The data 
contained in Table 2 show that participants in the 
social competence of managers required to follow 
a very low to very high levels of expression have. 
Effective communication and dynamic (32.8), 
listening (45.0), Management control group (47.2), 
accountability (35.0) and the team (45.0) is 
calculated. As can be seen in the social competence 
of managers is relatively favorable. In this regard, 
due to the dynamic and effective communication is 
a key element of development under the authority 
of teachers and others has evaluated the need for 
more attention to be felt. Subject to the following 
qualifications requirements managers in the 
technology have made much too low to too high. 

Information literacy (34.4), the ability to retrieve 
and use information (32.2), the ability to work in a 
virtual environment (37.8%), ability to work with 
computers (35.0) and the network of (32.2) is 
calculated. Today, due to the influence of technical 
expertise in various areas of information and 
communication technologies is one of the basic 
necessities. In this regard, according to the views 
of teachers cannot be good condition to be 
perceived competence of managers in relation to 
the process. The data contained in Table 4 show 
that participants in the self-management 
competencies required to follow the much too low 
to have much to say. Self-regulation (27.8), 
freshman order (26.1), confidence (37.2), 
Autonomy and self-directed (52.2) and control 
(37.8%) are calculated. As managers of individual 
skills is one of the basic requirements of their job. 
A manager can only improve the organizational 
functions of necessary interpersonal skills. The 
results show that managers in self-regulation and 
discipline after freshman need to develop your 
skills. The data contained in Table 5 shows that 
subjects qualified managers required to follow the 
cultural dimension as too low to have much to say. 
Understanding Global Cultures (30.0), cultural 
understanding (33.9), the development of cultural 
heritage (35.0), the transmission of cultural 
heritage (31.7) and acceptance of cultural 
differences (30.6) is calculated. The reality is that 
organizations are in a global culture and education 
system, and consequently also not an exception. So 
managers need to have cultural and intercultural 
skills are essential and should be considered. The 
result is that the system is based on the views of 
teachers and school principals in the area good 
condition not and cultural competencies that 
should be developed. Globally competent 
managers and participants are required to follow 
the international level too low to have much to say.   
The ability to look at things on a global scale (33.9), 
awareness and sensitivity to global issues (35.0) 
and global thinking (33.2) is calculated.   
Organizations today, particularly in the education 
system heavily influenced by developments in the 
international arena and internationally.   The 
process of globalization has influenced the entire 
educational structure. In this regard, our results 
indicated that teachers need to view the 
relationship managers to develop their global 
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competence, international(Parker, Flin, McKinley, 
& Yule, 2014). Leaders in the intelligence and 
mental competence required participants to follow 
as too low to have much to say. Knowledge and 
creativity (27.7), critical thinking (26.1), lifelong 
learning (37.8%), high-level thinking skills (35.0) 
and the ability to produce new ideas (30.0) is 
calculated. As the results show the intelligence and 
intellectual competence of manager’s good 
condition, it is necessary its development is 
discussed. Elementary school teachers' views on 
the Lamerd city, it can be concluded that the 
average rank of the components studied, there are 
significant differences(Bock, Herten, Schwerter, & 
Thuro, 2014).  

The minimum value of the average rank of the 
element of "universal and international", which is 
equal to 2.97, is obtained. Average ratings of the 
components of "leadership", "person" and 
"culture," "intelligent and thought-provoking" and 
"technology" are not much different from each 
other(Bowers, Nijman, Simpson, & Jones, 2011). 
The highest rank is the average value of the 
element of "social" is equal to 5.74 is obtained.  The 
results of a study are consistent with results by 
Labady (2007), Farhi Bozjani, Parviz (2009), Helen 
Abel (2008), Lisewski (2010) and Turcotte (2009). 
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APPENDIX 

Table 1:  

Distribution of the elements of management and leadership 

Sub-components  
Very 

low 
Low Middle High 

Very 

much 
Average 

Self-management 
Frequency 73 

6/02  

55 

6/72  

03 

2/55  

75 

0/53  

72 

3/56  
37/0  

Percent 

Time Management 
Frequency 5 

6/2  

7 

2/5  

51 

2/52  

15 

2/55  

35 

5/77  
51/5  

Percent 

Participatory management 
Frequency 3 

7/7  

76 

2/02  

55 

1/3  

55 

2/05  

31 

7/57  
15/7  

Percent 

Management of Change 
Frequency 52 

6/5  

7 

2/5  

55 

5/6  

60 

5/75  

11 

7/51  
56/5  

Percent 

Decision-making skills 
Frequency 52 

6/5  

02 

5/55  

51 

2/52  

60 

5/75  

32 

7/71  
72/7  

Percent 

Conflict Management 
Frequency 52 

1/03  

55 

2/05  

55 

5/05  

77 

7/51  

1 

5/5  
53/0  

Percent 

Planning skills 

 

Frequency 52 

1/03  

51 

0/70  

55 

5/05  

07 

1/50  

5 

1/0  
75/0  

Percent 

 

Table 2:  

Frequency distribution of the components of social dimension 

Sub-components  
Very 

low 
Low Middle High 

Very 

much 
Average 

Effective communication 

and dynamic 

Frequency 50 

3/6  

05 

3/55  

57 

1/70  

57 

1/70  

07 

5/56  
52/7  

Percent 

Listening 
Frequency 5 

6/2  

53 

5/7  

05 

3/55  

62 

7/77  

15 

2/55  
57/5  

Percent 

Collective management 

skills 

Frequency 5 

1/0  

55 

5/6  

06 

5/55  

15 

0/53  

57 

5/07  
75/7  

Percent 

Responsibility 
Frequency 0 

5/5  

06 

5/55  

76 

2/02  

67 

2/75  

57 

5/07  
33/7  

Percent 

Teamwork 
Frequency 5 

0/0  

57 

0/3  

75 

0/53  

15 

2/55  

55 

7/01  
72/7  

Percent 

 

Table 3:  

Frequency distribution of the components of the technology dimension 

Sub-components  
Very 

low 
Low Middle High 

Very 

much 
Average 

Information Literacy 
Frequency 52 

5/5  

72 

3/56  

76 

2/02  

60 

5/75  

50 

7/07  
57/7  

Percent 

The ability to retrieve and Frequency 7 06 51 56 71 55/7  
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use information Percent 3/5  5/55  0/70  6/72  5/05  

Ability to work in virtual 

environments 

Frequency 50 

3/6  

51 

0/70  

61 

1/73  

71 

5/05  

5 

0/0  
12/0  

Percent 

Ability to work with 

computers 

Frequency 77 

7/51  

67 

2/75  

70 

1/53  

07 

1/50  

07 

5/56  
37/0  

Percent 

Understanding culture 

network 

Frequency 57 

5/07  

51 

0/70  

77 

7/51  

05 

7/57  

50 

3/6  
76/0  

Percent 

 

Table 4:  

Frequency distribution of the components of the individual dimension 

Sub-components  
Very 

low 
Low Middle High 

Very 

much 
Average 

Self-regulated mediator. 
Frequency 55 

1/3  

53 

5/06  

55 

1/00  

52 

1/03  

01 

6/55  
53/7  

Percent 

Individual flexibility 

arrangement 

Frequency 07 

1/50  

00 

0/50  

56 

6/05  

50 

7/07  

53 

5/06  
71/7  

Percent 

Confidence 
Frequency 71 

5/05  

75 

7/51  

63 

0/73  

05 

7/57  

56 

7/1  
35/0  

Percent 

Independence and self-

directed 

Frequency 5 

6/2  

5 

1/0  

01 

6/55  

50 

7/01  

75 

0/50  
07/5  

Percent 

Self-control 
Frequency 55 

7/1  

76 

2/02  

61 

1/73  

57 

7/07  

51 

2/52  
23/7  

Percent 

 

Table 5:  

Distribution of the components of the cultural dimension 

Sub-components  
Very 

low 
Low Middle High 

Very 

much 
Average 

Understanding Global 

Cultures 

Frequency 02 

5/55  

55 

2/72  

75 

5/57  

53 

5/06  

05 

7/57  

25/7  

Percent 

Cultural understanding Frequency 55 

5/6  

55 

5/05  

65 

7/77  

55 

2/05  

57 

6/52  

27/7  

Percent 

Development of Cultural 

Heritage 

Frequency 5 

1/0  

03 

2/55  

67 

2/75  

60 

5/75  

07 

1/50  

77/7  

Percent 

Transmission of cultural 

heritage 

Frequency 76 

2/02  

53 

3/75  

55 

7/01  

06 

5/55  

52 

6/5  

55/0  

Percent 

Acceptance of cultural 

differences 

Frequency 3 

7/7  

06 

5/55  

52 

0/00  

55 

6/72  

50 

7/01  

66/7  

Percent 
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Table 6:  

Distribution of the components of global and international dimension 

 

Sub-components 
 

Very 

low 
Low Middle High 

Very 

much 
Average 

The ability to look at things 

on a global scale 

Frequency 3 

7/7  

55 

1/3  

55 

7/01  

65 

7/77  

53 

5/06  
35/7  

Percent 

Awareness and sensitivity 

to global issue 

Frequency 77 

7/51  

67 

2/75  

70 

1/53  

07 

1/50  

07 

5/56  
37/0  

Percent 

World Thinking 
Frequency 57 

5/07  

51 

0/70  

77 

7/51  

05 

7/57  

50 

3/6  
76/0  

Percent 

 

 

Table 7:  

Distribution of the components of the cognitive and intellectual dimension 

Sub-components  
Very 

low 
Low Middle High 

Very 

much 
Average 

Knowledge and Creativity 
Frequency 55 

1/3  

53 

5/06  

55 

1/00  

52 

1/03  

01 

6/55  
53/7  

Percent 

Critical Thinking 
Frequency 07 

1/50  

00 

0/50  

56 

6/05  

50 

7/07  

53 

5/06  
71/7  

Percent 

Lifelong learning  

 

Frequency 50 

3/6  

51 

0/70  

51 

1/73  

71 

5/05  

5 

0/0  
12/0  

Percent 

High-level thinking skills 
Frequency 77 

7/51  

67 

2/75  

70 

1/53  

07 

1/50  

07 

5/56  
37/0  

Percent 

ability to produce new 

ideas 

Frequency 7 

3/5  

01 

6/55  

55 

7/01  

55 

2/72  

55 

5/05  
62/7  

Percent 

 

Table 8:  

Results of Friedman test comparing the mean ratings of the components used in elementary schools Lamerd city 

Components (prioritized) Mean Rating Number 

Degrees 

of 

freedom 

Value 

static 
p-value 

Management and Leadership 5457 

 

533 

 

6 0234551 24222 

Social 5435 

Technology 7401 

Individual 5475 

Cultural 7465 

Global and International 0473  

Cognitive and intellectual 7455    

 

 


